
[24]7 Target:
Conversational Ads

Personalized Interactions, Instantly!

From Satisfied Customers to Business Success

The future of digital advertising is here,
and it's conversational.

Drive business success with Conversational Ads and achieve increased customer engagement, conversion rates, loyalty, 
and sales. Imagine taking your audience from a simple ad to an engaging conversation effortlessly. Welcome to the era of 
Digital Advertising where Conversational Ads create personalized user journeys on websites.
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Instant Connection Precise Insights Personalization Beyond Limits

From ads to engaging 
conversations – welcome 
your audience into a 
personalized journey with a 
natural flow of interaction, 
that's just a click away.

Gather valuable insights 
about user preferences, 
and behavior and match 
your marketing strategies 
to customer expectation.

Achieve 1:1 personalization and 
create dynamic targeted ads using 
market variables (location, time, 
weather, etc.), and user data 
signals (language, purchase 
history, website visits, etc.).

Improve Customer 
Engagement 

Achieve Zero 
Drop-offs

By bringing ads 
to life.

With satisfied 
user journeys. 

Enhance Customer 
Loyalty  

Customers connect 
easily by using natural 

language and not 
keywords.

Increase Conversion 
Rate

 With targeted content 
driving tailored 

experiences.

Drive Sales

By enabling decision 
making among 
customers with 

informed suggestions.

Conversational Ads allow customers to chat in their own natural language, with instant responses that understand their 
needs. No more drop-offs or missed connections. Whether the response is from bots, agents, or a combination of both, 
we provide the best suggestions to keep the conversation flowing. It's fast, personalized, and effective.



Write your message

Deliver AI experiences 
your customer wants

Know more

Click to chat

Customizable banner image and content tailored to the user 
preferences, context, behavior, demography, etc. (persona based) 

Customizable CTAs guiding users toward the desired action 

Expandable Ads that keep users engaged within the same context 
without redirecting them to a new page 

Dimensions based on IAB standards for display ads. Example: 
300x600, 300x250, etc.

Customizable font style, color and size   

Option to add interactive elements such as images, text, cards, 
buttons, quick replies

Convenient AI powered chat that turns ads into conversations and 
facilitate natural language interaction by understanding context 
and intent

Hi, I’m Eva your virtual Assistant! 
How can I help you today?

If you don’t see your issue below, 
type in a few words.

9:57 AM

View my bill

Check my service

Get Subscription

Others

Send
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The future of digital advertising is indeed conversational, and it brings with it a wealth of benefits that directly impact your 
business's cost-efficiency and revenue growth. As Conversational Ads redefine engagement, targeting, and personalization, 
businesses are bound to optimize costs, amplify revenue streams, and embark on a path of sustainable growth.

Use Cases

Product Education and 
Onboarding: 
Guided tours, tutorials, 
or FAQs of products in a 
conversational format

Event Promotion and 
RSVPs:
Drive attendance to 
events, webinars, or 
workshops

E-commerce and Sales:
Showcase product
catalogs, assist in product
selection, and guide users

App Downloads: 
Encourage users to 
download apps and 
engage with incentives 
and promotions

Booking and 
Reservations: 
Streamline the booking 
process for hotels, 
restaurants, services, etc.

Contact us
To know more visit: www.247.ai
Reach out to us at: info@247.ai

About [24]7.ai
[24]7.ai is redefining how artificial intelligence, human insight, and deep vertical expertise can produce personalized, satisfying 
customer experiences across all channels. Our advanced conversational AI platform predicts consumer intent and creates 
frictionless interactions that help the world’ s largest and most recognizable brands to strengthen customer relationships and 
increase brand loyalty. With more than two decades of contact center operations expertise, [24]7.ai empowers companies to 
deliver natural, consistent conversations that increase customer satisfaction while lowering costs.
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20x
Higher Engagement Rate 

50%
more views than traditional 

ads

+2X
Purchase Rate

3x
ROAS 

http://www.247.ai
mailto:info@247.ai

