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The Era of Messaging 
How businesses can use conversational AI  
to create delightful experiences. 

Messaging is transforming the way businesses communicate with customers. 
Now, you can read about the future of customer engagement in this informative 
new eBook entitled The Era of Messaging: How businesses can use conversational 
AI to create delightful experiences.

EXECUTIVE SUMMARY

This is the beginning of better customer relationships.

The eBook explores why messaging has taken over as the prominent form of business-customer interaction, the 

obstacles businesses face as they adopt messaging, and the measures they can use to overcome those challenges. 

experiences across every customer support channel. 

Within the next two years, messaging is destined to profoundly change the way that businesses and customers  

interact. If your business hasn’t yet deployed an integrated messaging solution, this eBook is for you. Read The  

Era of Messaging: How businesses can use conversational AI to create delightful experiences, and start improving  

customer experiences and earning greater trust.


