
0421-sb-247-voices-neural-text-to-speech-synthesis

SOLUTION BRIEF

1

Supercharge Your IVR

Most companies use human voice talent to record 

IVR prompts because customers dread listening to 

a robotic voice. Unfortunately, making and updating 

such recordings requires a long lead time, creating 

high-quality audio requires these recordings be further 

enhanced, and of course they have to be uploaded 

into the IVR application and then managed—all in all, a 

complicated, expensive, and time-consuming process. 

Challenges of Traditional IVR Prompts

• Recording new announcements is not a viable option 

when urgent and unexpected events arise, such as 

sudden changes in markets or weather conditions. 

• Dynamic content, such as account balances or the 

amount of a latest bill, is an essential part of any 

self-service application. With professional voice re-

cording, it is difficult to cover all the possible values. 

Most companies use standard text-to-speech (TTS) 

synthesis technology to play dynamic content. But 

standard TTS capabilities offer limited voice options 

and subpar quality that sounds muffled, buzzy, or 

robotic. 

[24]7 VoicesTM Neural  
Text-To-Speech Synthesis

Why [24]7 Voices

A conversational IVR 

platform that automates 

more calls, connects with 

digital channels, and blends 

seamlessly with voice agents 

and digital channels.

• Increase call containment 

rate to 70+%

• Improve channel NPS by 

10 points

• Reduce agent handle time 

by 30 secs

• Single platform for 

conversational
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Choose Neural Text to Speech. Choose [24]7 Voices. 

[24]7.aiTM has partnered with Microsoft Azure Cognitive Services to deliver industry-leading neural TTS synthesis in [24]7 
Voices, our modern, conversational-AI IVR platform that makes every interaction natural, intuitive, and efficient. 

Neural TTS uses deep neural networks to overcome the limits of traditional text-to-speech systems, matching the stress 
and intonation patterns in spoken language and synthesizing the units of speech into a computer voice. This results in a 
humanlike, natural-sounding voice.

Here are a few benefits of [24]7 Voices neural TTS synthesis.

• Natural-sounding voice on the fly—Convert text to lifelike speech on the fly without any need for voice talent 
recording. Neural TTS synthesis makes automated conversations sound lifelike by fine-tuning pitch, inflection, intonation, 
and tempo.

• Accelerated time to production—Accelerate time to production with no need to prerecord audio files. Instead of 
creating or changing a message by recording or rerecording with a human voice, neural TTS prompts are dynamically 
generated from raw text in real time. Businesses easily build and deploy new IVR call flows, or make changes to an 
existing flow, in minutes instead of days or weeks.

• A superior caller experience with dynamic and customized content—Delight customers with relevant, contextual 
prompts such as “Welcome back, Stephanie. How can I help you?” or “Are you calling about the homeowner’s policy 
for 220 Willow Drive in Danville?” Neural TTS synthesis offers clear and crisp dynamic prompts, improving customer 
experience.

• Business flexibility and timely announcements—When you need to act quickly, simply render announcements 
dynamically on the spot. Use neural TTS synthesis to generate on-the-spot prompts such as “The hurricane has changed 
course and is now heading away from downtown” or “We currently cannot accept payments due to a sudden outage in 
our payment processing system.”

• Choose from multiple languages and voices—Choose a voice that reflects your company brand with gender, persona, 
and speaking style (for example, newscaster vs. neutral) options.

https://www.247.ai/products/voices
https://www.247.ai/products/voices
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Contact us
www.247.ai

info@247.ai

United States +1-855-692-9247

Canada +1-866-273-1195

United Kingdom +44 0 207 836 9203

Australia +61 2 90025780

About [24]7.ai
[24]7.ai is redefining how artificial intelligence, human insight, and deep vertical 
expertise can produce personalized, satisfying customer experiences across all 
channels. Our advanced conversational AI platform predicts consumer intent and 
creates frictionless interactions that help the world’s largest and most recognizable 
brands to strengthen customer relationships and increase brand loyalty. With 
more than two decades of contact center operations expertise, [24]7.ai empowers 
companies to deliver natural, consistent conversations that increase customer 
satisfaction while lowering costs.

For more information visit: www.247.ai
©2020 [24]7.ai, Inc. All rights reserved. 
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Sample Use Cases

Take the Next Step

[24]7 Voices brings your IVR experience into the modern era by enabling you to automate and person-

alize complex conversations, predict user intent, and integrate seamlessly with other voice channels. 

[24]7 Voices is a key component of our unified, enterprise-scale voice and digital platform, [24]7.ai 
Engagement CloudTM, which has everything you need for unparalleled customer engagement. Wheth-

er you’re looking to upgrade your existing IVR system or augment it with [24]7 Voices powered by the 

AIVA engine, [24]7.ai has a framework to match your needs—today and tomorrow. We’re the partner 

you can rely on to outperform your goals.

http://www.247.ai
mailto:info%40247.ai%20?subject=
http://www.247.ai
https://www.247.ai/products/engagement-cloud
https://www.247.ai/products/engagement-cloud

